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Sale

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB)

Cashier Action

Terminal Display

1. At the main screen, press any key to
start.

& ocBcBank
2

=

OCBC 365 Credit Card
6% cashback on Dining every day

Terms and conditions apply.

2. Press ‘1’ for ‘SALE’.

SALE
OFFLINE SALE

VOID

SETTLEMENT AV

1.
2.
3.
4.

3. Enter amount and press ‘OK’.

AMOUNT
SGD 0.00

4. Terminal will prompt user to ‘Present
Card’. Insert card.

PRESENT CARD

AMOUNT 120.00

5. User can either pay by contactless
card or chip.

Contactless Card

[ﬁ@@i”
cesE
\@@@BJ
‘@ m B
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Sale

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

Cashier Action

Terminal Display

6. Select merchant.
a. Press ‘1’ for ‘NR’.
b. Press ‘2’ for ‘IPP 6'.
c. Press ‘3’ for ‘IPP 12'.

Note:

e Minimum instalment plan for IPP6 is
SGD 500 = 6 months.

*  Minimum instalment plan for IPP12
SGD1000 = 12 months.

1. NR
2. IPP6
3. IPP12

7. Pass the terminal to customer to key
in Pin and press OK.

Note: If the terminal prompt to key in.

SGD 120.00

Input PIN or press
ENTER if no PIN
Processing...

8. Terminal contacting bank for
approval.

UPI

Receiving...

9. The transaction is approved.

Transaction
Approved

10. Press “YES’ for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

EDCPOS User Guide - v1.0.0




Sale

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

A1. Normal Retail Merchant’s Receipt

A2. Normal Retail Customer’s Receipt

B1. 6 months Instalment Merchant’s
Receipt

B2. 6 months Instalment Customer’s
Receipt

e
s
Vi
vas
e

DATE: 0811012 TIME: 18:16:23
BTHNO-000GZ  TRXN#: D007
MID: DODOSSSKX000DATID - 55512345

SALE
1ZEEALT T
camTreE visa
xRy oo e
APPR CODE_ 533748
RREFNUM 7

i Fe
TOTAL SGD 12000
sien:

AR T P THE ABCHE TEAL AT
ACECATING 6 THE CARD 1SSUER ASREEMENT

 MERCHANT COPY ™™ - CUSTOMER COPY ™™

A1

Cashier Action Terminal Display
11. Merchant’s receipt and customer’s
receipt. € ocBcBank @ ocBcBank

A2

@) ocBcBank @ ocBcBank

B1

B2
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Sale for contactless above CVM limit

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB)

Cashier Action

Terminal Display

1. At the main screen, press any key to
start.

& ocBcBank 365

OCBC 365 Credit Card
6% cashback on Dining every day

Terms and conditions apply.

2. Press ‘1’ for ‘SALE’.

SALE
OFFLINE SALE
VOID
SETTLEMENT

1.
2.
3.
4.

AV

3. Enter amount and press ‘OK’.

AMOUNT
SGD 300.00

4. Terminal will prompt user to ‘Present
Card’. Tap card to terminal.

SALE

PRESENT CARD

AMOUNT 300.00

5. Pay by contactless card.

Contactless Card

EDCPOS User Guide - v1.0.0




Sale for contactless above CVM limit

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

Cashier Action Terminal Display
6. Terminal will prompt user to enter PIN
number.

TOTAL:SGD 300.00
ENTER PIN:

7. Terminal contacting bank for
approval.

VISA

Dialing Primary...

8. Press ‘YES' for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

9. Merchant’s receipt and customer’s

receipt.
&) ocBCBank &) ocBcBank
Visa Merchant 1 H1 Visa Merchant 1 H1
Visa Merchant 1 H2 Visa Merchant 1 H2
Visa Merchant 1 H3 Visa Merchant 1 H3
Visa Merchant 1 H4 Visa Merchant 1 H4
Visa Merchant 1 H5 Visa Merchant 1 H5
DATE: 08/10/19 TIME: 18:16:23 DATE: 08/10/19 TIME: 18:16:23
BTH NO: 000002 TRXN #: 000047 BTH NO: 000002 TRXN #: 000047
MID: 0000555XXXXXXXTID :55512345 MID: 0000555XXXXXXXTID :55512345
CONTACTLESS SALE CONTACTLESS SALE
1234564 6447 *-C o ey 68447 *- C
CARD TYPE : VISA CARD TYPE : VISA
ENTRY MODE : CHIP ENTRY MODE : CHIP
APPR CODE 533748 APPR CODE 533748
RREF NUM : 928116328727 RREF NUM : 928116328727
TC : DA2D26F97BE5SD9BF TC : DA2D26F97BE5DOBF
TVR : 0000008000 TVR : 0000008000
APP NAME : OCBC VISA CREDIT APP NAME : OCBC VISA CREDIT
APPID : A0000000031010 APPID : A0000000031010
TSI : F800 TSI : F800
TOTAL SGD 120.00 TOTAL SGD 120.00
SIGN: SIGN:
| AGREE TO PAY THE ABOVE TOTAL AMOUNT | AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT ACCORDING TO THE CARD ISSUER AGREEMENT
""" MERCHANT COPY ***** *+r CUSTOMER COPY *****

EDCPOS User Guide - v1.0.0 7



Offline Sale
Offline Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB)

Cashier Action Terminal Display
1. Press 2’ for ‘OFFLINE SALE'.

SALE
OFFLINE SALE
VOID
SETTLEMENT

1.
2.
3.
4.

AV

2. Enter ‘3226’ for password. Press

‘OK.
ENTER PASSWORD:
3. Enter amount and press ‘OK’.
AMOUNT
SGD 0.00

4. Terminal will prompt user to ‘Insert/
Swipe Card’.

INSERT/SWIPE CARD

5. Terminal will prompt user to enter
approval code.

ENTER APPROVAL CODE

6. Terminal contacting bank for
approval.

UNIONPAY

Processing...

EDCPOS User Guide - v1.0.0 8



e
Offline Sale

Offline Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

Cashier Action Terminal Display
7. The transaction is approved.

Transaction
Approved

8. Press ‘YES' for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

9. Merchant’s receipt and customer’s

receipt.
@) ocBcBank
€) ocBC Bank
Wisa Merchant 1 H1
‘wisa Merchant 1 H2
Wisa Merchant 1 H3
Wiy Merchant 1 H1 \isa Merchant 1 He
isa Merchant 1 HZ V=3 Merchant 1 5
isa Merchant 1 HZ DATE: D219 TIME: 09:00:13
‘Wisa Merchant 1 H4 ETH NO: 000002 TREN #: 000043
‘Wisa Merchant 1 HS MID; DIDDSSSOCOUOCKTID © 55512345
OFFLINE
DATE: 09M0MS TIME: 09:00:13 12348671234 - C
BTH MO 000002 TRXN #: DODO45 cARDTYEE .
MID: DODOSSSIC00ITID | 55512345 ENTRY MODE : CHIP
OFFLINE Rﬂ‘E_FI"JJ;\“"PPR Ct:)I}E 2568
123456234 - ARG : BFTE4SS3038AD532
™R + B0B0D0E000
AFF NAME - MAYEANK VESA
CARD TYFE L WEEA AFF IO - ADDO000D0E 1D
EMTRY MODE : CHIP TSI 0o0g
APPR CODE 2588 TOTAL SGD 120.00
RREF NUM : sieN:
ARGC . EFTE4B53038A0532
TVR : BOE00CE000 T T
AFF WAME : MAYEANK VISA
AFFID : AD0D00D0034040 ORiL3
TSI - 0000 e oUSTOMER COPY ™
TOTAL SGD 120.00 o oot e o oo
LISE [T INSTANTLY WHEMN YOU APPLY NOW
. BARN U TO 6% CASHBAGK Ol DikanG AND
SIGH: CHLIME P00 DELIVERY TASS APPLY,
AGREE TO P THE ABCVE TOTAL AMGUNT -t
oRLaa n 4

T MERCHAMNT CORY ™"

EDCPOS User Guide - v1.0.0 9



Void

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

Cashier Action

Terminal Display

1. Press ‘3 for ‘VOID'.

SALE
OFFLINE SALE
VOID
SETTLEMENT

1.
2.
3.
4.

AV

2. Enter the invoice number. Press ‘OK.

Invoice No.:

3. Enter invoice number and press
‘OK’. (Please refer to the ‘TRXN# as
shown in receipt)

DATE: 9101 D : 1 Ny

Invoice No.:

—» 000055

BTH MO Q00002 RN 00
M0 DODOSSSXEEMEEIETID | 55512345

QOFFLINE

4. Press ‘OK’ to confirm void.

UNIONPAY

************1 234

SGD 300.00
CONFIRM VOID
NO [X] YES [OK]

UNIONPAY

************1 234

SGD 300.00
CONFIRM VOID

Dialing Primary...

UNIONPAY

************1 234

SGD 300.00
CONFIRM VOID

Connected

Receiving...

EDCPOS User Guide - v1.0.0

10




Void

Normal Retail (Visa/MasterCard/AMEX/UnionPay/Diners/JCB) - continued

Cashier Action

Terminal Display

5. The transaction is approved.

Transaction
Approved

AV

6. Press ‘YES’ for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

7. Merchant’s receipt and customer’s

&) ocBcBank

OFFLINE
1234561234 - C

receipt. © ocBcBank
DATE: DOHOHD : 43 v
E-I-H Hu: mz H #: DATE: D910¢119 ':'lr; 09:00:13
MID: DODOSS5XX0C00KTID - 55512345 S i s Gt
VOID

1234561234 C

CARD TYFE 1VEBA

ENTRY MODE GHIF
APPR CODE 2363

RREF NUM :

ARGE

: SE1SBEITETFFEEE

TOTAL SGD 100.00
SIEN
| ADREE TO PAY THE ABCVE TOTAL AMDUNT
ACCORCING TO THE CARD ISSUER AGREEUENT
oAy

= MERCHANT COPY ™™

ARae :sersaErTERBMS
enzecon

R
P HaE “mArEaN VA
pry o

i :
TOTAL SGD 101

EDCPOS User Guide - v1.0.0

11




Settlement
Cashier Action Terminal Display
start.

& ocBcBank 365

OCBC 365 Credit Card
6% cashback on Dining every day

Terms and conditions apply.

2 Press 4 Tor SETTLEMENT:

SALE

OFFLINE SALE

VOID

SETTLEMENT AV

BON o

Yo, e o password. Fress

ENTER PASSWORD:

4. User can select host. SELECT HOST

e Press ‘1’ for ‘CREDIT. 1. CREDIT

e Press ‘2 for ‘IPP. 2. IPP

e Press ‘3 for ‘EFTSEC’ 3. EFTSEC

*  Press ‘4 for 'UNIONPAY". 4. UNIONPAY AV

5. Press ‘YES’ to confirm settlement. SETTLE

TOT SALE COUNT: 0003
SGD 500.00
CONFIRM SETTLE?

NO [X] YES [OK]

o The terminal s caling fhe bank

TOT SALE COUNT: 0003
SGD 500.00

Dialing Secondary . . .

7. The receipt for settlement.

& ocBcBank

EDCPOS User Guide - v1.0.0 12



Settle All

Settlement (All)

Cashier Action

Terminal Display

1. Press ‘down’ until ‘SETTLE ALL and
press ‘1°.

SETTLE ALL

PRE AUTH

REFUND

WAVE REFUND AV

1.
2.
3.
4.

2. Enter ‘3226’ for password. Press
‘OK..

ENTER PASSWORD:

3. Press ‘YES’ to confirm settlement.

BATCH TOTAL

TOT SALE COUNT: 0012
SGD 1420.00
CONFIRM SETTLE?

NO [X] YES [OK]

4. The terminal is connecting with the
bank.

TOT SALE COUNT: 0012
SGD 1420.00
Dialing Primary...
5. The receipt for settlement.
&) ocBCBank
Address1
Address2
Address3
Address4
Address5
SETTLEMENT
HOST: CREDIT
MID: 0000555XXXXXXXX TID:40004000
DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003
VISA
TYPES CNT CUR AMT
SALES 2 SGD 220.00
OFFLINE 0 SGD 0.00
REFUNDS 0 SGD 0.00
VOID 0 SGD 0.00
TOTALS 2 sGD 22000
TOTAL:
TYPES CNT CUR AMT
SALES 2 SGD 220.00
OFFLINE 0 SGD 0.00
REFUNDS 0 SGD 0.00
VOoID 0 SGD 0.00
SALES. 2 s6D 22000

EDCPOS User Guide - v1.0.0
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Pre Auth

Pre Auth

Cashier Action

Terminal Display

1. Press ‘down’ until ‘Pre Auth’ and
press 2'.

SETTLE ALL
PRE AUTH
REFUND
WAVE REFUND

HPON -~

AV

2. Press ‘1’ for ‘Pre Auth’.

PRE AUTH
PREAUTH COMP

PREAUTH CANCEL
PRECOMP CANCEL

1.
2.
3.
4.

AV

3. Enter the amount.

CARD VERIFY

AMOUNT
SGD 0.00

4. Terminal will prompt user to ‘Insert/
Swipe Card’.

CARD VERIFY

INSERT/SWIPE CARD

5. Select the app to proceed.
¢ Press ‘1’ for ‘UICC CREDIT.
e Press ‘2" for ‘UICC DEBIT".
e Press ‘3’ for ‘UICC QUASICREDIT.

1. UICC CREDIT
2. UICC DEBIT
3. UICC QUASICREDIT

6. Enter PIN or press “Enter” to bypass
and press “OK”.

SGD 1420.00

Input PIN or press ENTER if no PIN

*kkkkk

EDCPOS User Guide - v1.0.0
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Pre Auth - continued

Pre Auth - continued

Cashier Action Terminal Display
7. Terminal contacting bank for
approval..

PRE AUTH

Receiving...

8. The terminal will show that the
transaction has been approved.

Transaction
Approved
222294

9. Press ‘YES’ for customer’s receipt.

PRE AUTH

CUSTOMER COPY
NO [X] YES [OK]

10. Merchant’s receipt and customer’s

receipt.
&) ocBcBank @) ocBCBank
Address1 Adaressl
Address2 Addressl
Address3 Agresed
Address4 Addressd.
Address5 Addresss
DATE: 11/10/19 TIME: 09:45:13 DATE: 1iHIS TIME: D345:13
BTH NO: 000003 TRXN #: 000055 BTH WO: 000003 TRXHN & DODOsS
MID: 0000555XXXXXXXXTID : 55512345 MID: DODOESSICECEETID - 40002000
PRE AUTH AUTH COMP
123456+ 1234*-C 1234856™"""1234 " C
CARD TYPE 1 VISA CARD TYFE - UINICARAY
ENTRY MODE :CHIP ENTRY MCDE ICHIP
APPR CODE 222294 APPR CODE 222294
RREF NUM 1191011242240 RREF NUM 1901242240
ARQC 1 993E5DC61255C487
TVR : 000804e000 AFFNAME S UICC Deol Cand
APP NAME : UICC Debit Card AFFID 1 ADDODODEE3090101
APP ID : AD00000333010101
o £ Ao00X TOTAL:SGD 20.00
TOTAL SGD 100.00 oo SIGHATURE REGUIRED*
= N0 PIN REGUIRED ===
**** NO SIGNATURE REQUIRED***** I SEREE TO Py THE ABCWVE TOTAL AMGUNT
(PIN VERIFY SUCCESS) ANOCORDING TO THE CARD ISSUER AOREEMENT
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT oRLAd
DRI33 *=* MERCHANT COPY ™™

EDCPOS User Guide - v1.0.0 15



Pre Auth Comp (for UPI only)

Cashier Action Terminal Display
1. Press ‘down’ until ‘Pre Auth’ and
press 2'.
1. SETTLE ALL
2. PRE AUTH
3. REFUND
4. \WAVE REFUND

AV

2. Press 2’ for ‘Pre Auth Comp’.

PRE AUTH
PREAUTH COMP
PREAUTH CANCEL
PRECOMP CANCEL

1.
2.
3.
4.

AV

3. Terminal will prompt user to ‘Insert/
Swipe Card’.

INSERT/SWIPE CARD

4. Select the app to proceed.
e Press ‘1’ for ‘UICC CREDIT'.
e Press ‘2’ for ‘UICC DEBIT".
e Press ‘3’ for ‘UICC QUASICREDIT. 1. UICC CREDIT

2. UICC DEBIT

3. UICC QUASICREDIT

5. Enter the old transaction date and old
approval number. (Please refer to the
‘Date’& ‘APPR CODE’ as shown in
receipt)

ME: 09:45:13 )
BTH NO: 000003 TRXN #: 000055 OI\/IICIjVITDr?)n'S Date:
MID: 0000555XXXXXXXXTID : 40004000 ( ):
AUTH COMP
************1234 *_ C
CARD TYPE : UNIONPAY
ENTRY MODE : =

@APPR CODE 222294

Old APPR No.:

RREF NUWV :

APP NAME : UICC Debit Card
APPID : AD00000333010101
TOTAL -CND 20 00N

EDCPOS User Guide - v1.0.0 16



Pre Auth Comp (for UPI only)

Pre Auth Comp - continued

Cashier Action

Terminal Display

6. Enter the amount and press “OK”.

UNIONPAY
************1 234
AMOUNT:

SGD

0.00

7. Press ‘'YES’ for customer’s receipt.

CUSTOMER COPY
NO[X] YES [OK]

8. Merchant’s receipt and customer’s
receipt.

&) ocBCBank

Address1
Address2
Address3
Address4
Address5

DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 40004000

AUTH COMP
123456*****1234 *- C

CARD TYPE : UNIONPAY
ENTRY MODE : CHIP

APPR CODE 222294

RREF NUM 1191011242240
APP NAME : UICC Debit Card
APP ID :A000000333010101

TOTAL:SGD 20.00

***NO SIGNATURE REQUIRED****
***** NO PIN REQUIRED *****
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT

DRI3.3

&) ocBcBank

Address1

Address2
Address3
Address4
Address5
DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 55512345
PRE AUTH
123456+ 1234 *-C
CARD TYPE S VISA
ENTRY MODE i CHIP
APPR CODE 222294
RREF NUM - 191011242240
ARQC : 993E5DCE1255C487
TVR - 0008046000
APP NAME - UICC Debit Card
APPID - AD00000333010101
TSI - FC00
TOTAL SGD 100.00

SIGN:

(PIN VERIFY SUCESS)
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT

DRI3.3

*#44+ CUSTOMER COPY ****

EDCPOS User Guide - v1.0.0
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Pre Auth Cancel (for UPI only)

Pre Auth Cancel

Cashier Action

Terminal Display

1.

Press ‘down’ until ‘Pre Auth’ and
press 2'.

approval number. (Please refer to the
‘Date’& ‘APPR CODE’ as shown in
receipt)

DATE: 11/10/19 . 09:45:13

BTH NO: 000003 TRXN #: 0000
MID: 0000555 XXXXXXXXTID : 40004000

AUTH COMP
123456***+++1234 *- C

CARD TYPE - UNIONPAY
ENTRY MOD CHIP

APPR CODE 222294
RREF NUW -191014242940 —
APP NAME - UICC Debit Card
APP ID - A000000333010101
TOTAL:SGD 20.00

1. SETTLE ALL
2. PREAUTH
3. REFUND
4. WAVE REFUND
AV
2. Press ‘3 for ‘Pre Auth Cancel'.
1. PRE AUTH
2. PREAUTH COMP
3. PREAUTH CANCEL
4. PRECOMP CANCEL
AV
3. Terminal will prompt user to ‘Insert/
Swipe Card’.
INSERT/SWIPE CARD
4. Select the app to proceed.
e Press ‘1’ for ‘UICC CREDIT.
e Press ‘2’ for ‘UICC DEBIT".
¢ Press ‘3’ for ‘UICC QUASICREDIT. 1. UICC CREDIT
2. UICC DEBIT
3. UICC QUASICREDIT
5. Enter the old transaction date and old

Old Trans Date:
(MMDD):

Old APPR No.:

EDCPOS User Guide - v1.0.0
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Pre Auth Cancel (for UPI only)

Cashier Action Terminal Display

6. Enter the amount and press “OK”.

Note : Must be the same as the pre
auth amount.

UNIONPAY
************1 234
AMOUNT:

SGD

0.00

7. Terminal contacting bank for
approval..

Receiving...

8. The terminal will show that the
transaction has been approved.

Transaction
Approved
222294

9. Press ‘YES' for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

10. Merchant’s receipt and customer’s

(PIN VERIFY SUCCESS)
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT

DRI3.3

*+*+* MERCHANT COPY *****

receipt.
& nk
&) ocBC Bank &ocscea
Address1

Address1 Addrese2

Address2

Address Address3

Address4 Address4

Address5 Address5
DATE: 1110119 TIME: 09:45:13 DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003 TRXN # 000055 BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 55512345 MID: 0000555 XXXXXXXXTID : 55512345

PREAUTH CANCEL PREAUTH CANCEL
123456+ 1234*-C 123456 ***** 1234 *-C
CARD TYPE :VISA CARD TYPE 1 VISA
ENTRY MODE : CHIP ENTRY MODE :CHIP
APPR CODE 222297 APPR CODE 222297
RREF NUM : 191011242240 RREF NUM : 191011242240
ARQC : 993E5DCE1256C487 ARQC : 993E5DCB1255C487
APP NAME : UICC Debit Card APP NAME 1 UICC Debit Card
APP ID :A000000333010101 APP ID :AD00000333010101
TSI :Feoo TSI : FC00
TOTAL SGD 100.00 TOTAL SGD 100.00
“““ NO SIGNATURE REQUIRED***** SIGN:

(PIN VERIFY SUCESS)
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT

DRL3.3

EDCPOS User Guide - v1.0.0
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PreComp Cancel (for UPI only)

Cashier Action

Terminal Display

1.

Press ‘down’ until ‘Pre Auth’ and
press 2'.

CARD TYPE : UNIONPAY
ENTRY MODE :CHIP

APPR CODE 222294
RREF NUM £ 191011242240
APP NAME : UICC Debit Card
APP ID : A0D0000333010101
TOTAL:SGD 20.00

1. SETTLEALL
2. PREAUTH
3. REFUND
4. WAVE REFUND
AV
2. Press ‘4’ for ‘PreComp Cancel’.
1. PREAUTH
2. PREAUTH COMP
3. PREAUTH CANCEL
4. PRECOMP CANCEL
AV
3. Terminal will prompt user to ‘Insert/
Swipe Card’.
INSERT/SWIPE CARD
4. Select the app to proceed.
¢ Press ‘1’ for ‘UICC CREDIT.
e Press ‘2" for ‘UICC DEBIT".
e Press ‘3’ for ‘UICC QUASICREDIT. 1. UICC CREDIT
2. UICC DEBIT
3. UICC QUASICREDIT
5. Enter the invoice number. (Please
refer to the ‘TRXN# as shown in
receipt)
DATE: 11/10/19 TIME:_09:45:13
BTH NO: 000003 TRXN #: 00005
MID: 0000555XXXXXXXXTID : 40004000 |
AUTH COMP
123456*****1234 *- C
Invoice NO:

EDCPOS User Guide - v1.0.0
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PreComp Cancel (for UPI only)

Cashier Action

Terminal Display

6. Select “OK” to proceed.

PRE AUTH

UNIONPAY

************1 234

AMOUNT:

SGD 20.00

NO[X] YES [OK]

7. The terminal is connecting with the
bank.

Receiving...

8. The terminal will show that the
transaction has been approved.

Transaction
Approved
222300

9. Press ‘YES' for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

10. Merchant’s receipt and customer’s
receipt.

&) ocBCBank &) ocBcBank
Address1 Address1
Address2 Address2
Address3 Address3
Address4 Address4
Address5 Address5
DATE: 11/10/19 TIME: 09:45:13 DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003 TRXN #: 000055 BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 40004000 MID: 0000555XXXXXXXXTID : 40004000
PRECOMP CANCEL PRECOMP CANCEL
sl RECOMP CANCEL PR ECOM
CARD TYPE : UNIONPAY CARD TYPE : UNIONPAY
ENTRY MODE :CHIP ENTRY MODE : CHIP
APPR CODE 222300 APPR CODE 222300
RREF NUM 1191011242240 RREF NUM : 191011242240
APP NAME : UICC Debit Card APP NAME : UICC Debit Card
APPID :A000000333010101 APPID : AD00000333010101
TOTAL:SGD 25.00 TOTAL:SGD 25.00
****NO SIGNATURE REQUIRED***** SIGN:
""" NO PIN REQUIRED *****
| AGREE TO PAY THE ABOVE TOTAL AMOUNT (PIN VERIFY SUCESS)

ACCORDING TO THE CARD ISSUER AGREEMENT | AGREE TO PAY THE ABOVE TOTAL AMOUNT

ACCORDING TO THE CARD ISSUER AGREEMENT
DRI3.3

DRI3.3

EDCPOS User Guide - v1.0.0
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Refund

Cashier Action

Terminal Display

1.

Press ‘down’ until ‘Refund’ and press
‘3.

transaction date. (Please refer to the
‘Date’& ‘APPR CODE’ as shown in
receipt)

: :18:16:23
BTH NO: 000002 TRXN #: 00004
MID: 0000555XXXXXXXTID :55512345

SALE

123456******6447 *- C

CARD TYPE © VISA
ENTRY MODE . _CHIP

APPR CODE 533748>—
RREF NUM TO78T16328727
TC : DA2D26F97BESDOBF
TVR : 0000008000
APP NAME : OCBC VISA CREDIT

1. SETTLE ALL
2. PREAUTH
3. REFUND
4. WAVE REFUND
AV
2. Enter the system password.
ENTER PASSWORD:
3. Enter the amount to be refunded.
AMOUNT
SGD 0.00
4. Terminal will prompt user to ‘Insert/
Swipe Card’.
INSERT/SWIPE CARD
5. Select the app to proceed.
e Press ‘1’ for ‘UICC CREDIT'.
e Press ‘2 for ‘UICC DEBIT'.
o . 1. UICC CREDIT
e Press ‘3 for ‘UICC QUASICREDIT. 2 UICC DEBIT
3. UICC QUASICREDIT
6. Enter the reference number and

Old Trans Date:
(MMDD):

Old Reference:
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Refund

Cashier Action Terminal Display
approval TOTAL AMOUNT:
SGD 0.00

Dialing Primary...

TOTAL AMOUNT:
SGD 0.00

Connected

TOTAL AMOUNT:
SGD 0.00

Receiving...

8. The terminal will show that the
transaction has been approved.

Transaction
Approved

9. Press ‘YES' for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

10. Merchant’s receipt and customer’s

receipt.
&) ocBcBank &) ocBCBank
Address1
s Address2
Address3 Address3
Address4 Address4
Address5 Address5
DATE: 11/10/19 TIME: 09:45:13 DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000003 TRXN #: 000055 BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 40004000 MID: 0000555XXXXXXXXTID : 40004000
REFUND REFUND
1034561234 - C s 1234+ C
CARD TYPE : UNIONPAY CARD TYPE : UNIONPAY
ENTRY MODE :CHIP ENTRY MODE : CHIP
APPR CODE APPR CODE
RREF NUM 1928116328272 RREF NUM 1928116328272
TOTAL:SGD 12.00 TOTAL:SGD 12.00
*++*NO SIGNATURE REQUIRED***** SIGN:
*rx+ NO PIN REQUIRED *****
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
(PIN VERIFY SUCESS)
'ACCORDING TO THE CARD ISSUER AGREEMENT | AGREE TO PAY THE ABOVE TOTALAMOUNT
DRI3.3 ACCORDING TO THE CARD ISSUER AGREEMENT
DRI3.3
""" MERCHANT COPY ****
“““ MERCHANT COPY *****
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e
Batch Review

Batch Review

Cashier Action Terminal Display
1. Press ‘dOV\{n: until ‘BATCH REVIEW’ FUNCTION
and press ‘2. 1. TIPADJUST
2. BATCH REVIEW
3. BATCH TOTAL
4. LAST RECEIPT
AV
2. Select the host
*  Press ‘1’ for ‘CREDIT". FUNCTION
«  Press ‘2’ for ‘IPP". 1. CREDIT
«  Press ‘3’ for ‘EFTSEC’. 2. IPP
e Press ‘4’ for ‘UNIONPAY’. 3. EFTSEC
4. UNIONPAY
3. Select review type.
* Press ‘1" for ' BATCH REVIEW'.
+ Press 2 for REVERSAL RE- 1. BATCH REVIEW
VIEW'. 2. REVERSAL REVIEW

b porPle ot bateh reviewfor tnion-

PREAUTH CANCEL UNIO

********1 234

SGD 100.00
Invoice: O

Batch Total

Cashier Action Terminal Display
1. Press ‘down’ until ‘BATCH TOTAL FUNCTION
and press ‘3. 1. TIP ADJUST
2. BATCH REVIEW
3. BATCH TOTAL
4. LAST RECEIPT

2. Select the host HOST
e Press ‘1’ for ‘CREDIT’.

e Press ‘2’ for ‘IPP’. ; g'\;EDlT
e Press ‘3’ for ‘EFTSEC’. 3- EFTSEC
e Press ‘4’ for ‘UNIONPAY’. % UNIONPAY

3. Example of batch total for UnionPay.

Type Cnt Amt (N LINE)
SALE 0000

SGD 0.00
RFUD 0001

SGD , , , 12.00

TOTL 0001

SGD-, , , 12.00
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Last Receipt

Cashier Action Terminal Display

1. Press ‘down’ until ‘Last Receipt’ and
press ‘4’

TIP ADJUST
BATCH REVIEW
BATCH TOTAL
LAST RECEIPT

1.
2.
3.
4.

AV

2. Example of last receipt.
&) 0CBCBank

Addresss.
DUPLICATE
DATE: 11/1019 TIME: 09:45:13

BTH NO: 000003 TRXN #: 000085
MID: 0000555XXXXXXXXTID : 40004000

CARD TYPE UNIONPAY
ENTRY MODE CHIP

APPR CODE

RREF NUM 928116328272
TOTAL:SGD
SIGN:
(PIN VERIFY SUCESS)
s ™
ACCORDING TO THE CAD ISSUER AGREEMENT

Any Receipt

Cashier Action Terminal Display

T s o il Any Recelpt and

press "1, ANY RECEIPT

LAST SETTLE
SUMMARY REPORT
DETAIL REPORT

PN~

2. Enter the invoice number.
REPRINT RECEIPT
DATE: 11/10/19 TIME: 09:45:13

BTH NO: 000003 TRXN #: 000055
MID: 0000555XXXXXXXXTID : 55512345

PRE AUTH .
123456++++1234 *- C Invoice NO:

CARD TYPF *\V/ISA

3. Press ‘YES’ for customer’s receipt.

CUSTOMER COPY
NO [X] YES [OK]

4. Merchant’s receipt and customer’s
receipt.

& ocBcBank & ocBcBank

XTE

e T 513
NO:000003  TRXN # 000055

019 TIME: 0945113
BTHNO: 000003  TRXN #: 000055
MID: 0000S5XXXXXIXXTID - 55512345
PRE AUTH
1234561234 7. C.

7!
TOTAL SGD 100.00 TOTAL SGD 100.00

“++"NO SIGNATURE REQUIRED""** sion:

e+ MERCHANT COPY
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Last Settle

Last Settle

1.
2.
3.
4.

Cashier Action Terminal Display
1. Press ‘down’ until ‘Last Settle’ and
press 2'.

ANY RECEIPT
LAST SETTLE
SUMMARY REPORT
DETAIL REPORT

2. Select the host
¢ Press ‘1’ for ‘CREDIT’.
e Press ‘2’ for ‘IPP’.
e Press ‘3’ for ‘EFTSEC’.
¢ Press ‘4’ for ‘UNIONPAY’.

HPON -~

CREDIT
IPP
EFTSEC
UNIONPAY

3. Example of last settle for UnionPay.

&) ocBCBank

Address1
Address2
Address3
Address4
Address5

LAST SETTLE
HOST: UNIONPAY
MID: 0000555XXXXXXXX TID:40004000
DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000002
UNIONPAY
TYPES CNT  CUR AMT
SALES 1 sGD 100.00
PRECOMP 0 SGD 0.00
PRECOMP 0 SGD 0.00
OFFLINE 0 SGD 0.00
REFUNDS 0 SGD 0.00
voID 0 SGD 0.00
SALES 1 seb 100.00
TOTAL.
TYPES CNT  CUR AMT
SALES 1 sGD 100.00
PRECOMP 0 SGD 0.00
PRECOMP 0 SGD 0.00
OFFLINE 0 SGD 0.00
REFUNDS 0 SGD 0.00
VoD 0 SGD 0.00
SALES 1 seb  100.00

EDCPOS User Guide - v1.0.0

26




Summary Report

Summary Report

Cashier Action

Terminal Display

1. Press ‘down’ until ‘Summary Report’
and press ‘3.

ANY RECEIPT

LAST SETTLE
SUMMARY REPORT
DETAIL REPORT

1.
2.
3.
4.

2. Select the host
¢ Press ‘1’ for ‘CREDIT’.
e Press ‘2’ for ‘IPP’.
e Press ‘3’ for ‘EFTSEC’.
¢ Press ‘4’ for ‘UNIONPAY’.

CREDIT
IPP
EFTSEC
UNIONPAY

1.
2.
3.
4.

3. Example of summary report for
UnionPay.

&) ocBcBank

Address1
Address2

Address3

Address4

Address5

SUMMARY REPORT

HOST: UNIONPAY
MID: 0000555XXXXXXXX TID:40004000
DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000002
UNIONPAY
TYPES CNT CUR AMT
SALES 0 SGD 0.00
PRECOMP 1 SGD 20.00
VODCOMP 1 SGD 25.00
OFFLINE 0 SGD 0.00
REFUNDS 1 SGD 12.00
VoD 0 SGD 0.00
SALEST 2 seb 800
TOTAL:
TYPES CNT CUR AMT
SALES 0 SGD 0.00
PRECOMP 1 SGD 20.00
VODCOMP 1 SGD 25.00
OFFLINE 0 SGD 0.00
REFUNDS 1 SGD 12.00
VoID 0 SGD 0.00
SALEST 1 seb 800
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Detail Report

Detail Report

Cashier Action

Terminal Display

1. Press ‘down’ until ‘Detail Report’ and
press ‘4’

HPON -~

ANY RECEIPT

LAST SETTLE
SUMMARY REPORT
DETAIL REPORT

2. Select the host
¢ Press ‘1’ for ‘CREDIT’.
e Press ‘2’ for ‘IPP’.
e Press ‘3’ for ‘EFTSEC’.
¢ Press ‘4’ for ‘UNIONPAY’.

HPON -~

CREDIT
IPP
EFTSEC
UNIONPAY

3. Example of detail report for
UnionPay.

&) ocBcBank

z

&
2888
8864

aha

Address5
DETAIL REPORT

HOST: UNIONPAY

MID: 0000555XXXXXXXX TID:40004000
DATE: 11/10/19 TIME: 09:45:13
BTH NO: 000002

CARD NUMBER c
EXP DATE

TRANS TYPE

APPROVAL CODE ENT
6210941234 UNIONPAY
000000
PREAUTH CANCEL 1
123456 Chip
621004+++1234 UNIONPAY
000091
AUTH COMP 2000
123456 Chip
621094"*++1234 UNIONPAY
000091

PRE AUTH 100.00
123456 Chip
621094"*++1234 UNIONPAY
000091

PRE AUTH 100.00
123456 hip
621094"*++1234 UNIONPAY
000097
PRECOMP CANCEL

123456 Chip
621094"*++1234 UNIONPAY
000097
REFUND 12,00
123456 Chip
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Log On

Cashier Action

Terminal Display

1. Press ‘down’ until ‘LOGON and press
1.

1. LOGON
2. LOGOFF
3. UPLOAD RECEIPT

2. The terminal is connecting with the
bank.

Logon
In Progress

Dialing Primary . . .

3. Terminal will show the logon have
been completed.

LOGON COMPLETE
PLEASE TRY AGAIN
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