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- REGISTRATION

!

Mpay

WALET

STEP 1 STEP 2 STEP 3 STEP 4

Register

Hello!

Enter your details
here to register.

National

MALAYSIA

WALET

BANKING WITHOUT A BANK

Tap “Register”
and tap ‘Next’

STEP 5 STEP 6 STEP 7 STEP 8

Register

Please re-enter your
6-digit security PIN
to confirm.

Please re-enter your
6-digit security PIN
to confirm.

Security PIN

setup successful
You can use the Security PIN 1 log n
t0the MPay WALET App and authorise

Re-enter 6-digit Security PIN
and tap “Confirm” to complete

) . “OK” to continue
registration

STEP 9 STEP 10 STEP 11 STEP 12

10:30 il G -
< Customer Due Dilligence

Complying to Bank Negara Malaysia's
regulations, you are required to
urity PIN tc complete CDD (Customer Due Dilligence)
ty process to unlock your MPay
confirm WALET's functions

If you sign up through MPay Mobile Agent,
follow your agent's guidance to complete
a Face-to-Face KYC and CDD process

Biometric setup successful
You can se the Bmetic Scanto g Faceto-face KYC
into he MPay WALET Ao

O Customer Due Dilligence
Doitlater

Biometric setup successful. Tap

Tap “OK” “Customer Due Diligence”

Fill in all required details

Registration successful. Tap

Register Register
Good Job!
Create your new 6-
We need your mobile digit security PIN to

phone number to verify protect your
your account. account

Key in Phone Number for

verification Create 6-digit Security PIN

Please re-enter your Please re-enter your
6-digit security PIN 6-digit security PIN
to confirm. to confirm.

Do you want to allow “MPay.
Biometric Scan Available WALET” to use Face ID?
D0 you want to setup biomeric scan? Use Face ID instead of a password fo
ess your account.

Don't Allow oK

Tap “YES” to start biometric Biometric scan avalaible for
set up MPay WALET

il 2 -

Customer Due Diligence

t urity PIM

Biometric setup successful
You can use the Biometri Scan 109

in o the MPay WALET A

Take a photo of your IC /
Passport / ID

Please make sure IC image is
clear and tap “Next”

V)
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WALET

- REGISTRATION

STEP 13 STEP 14 STEP 15 STEP 16

1139 Customer Due Dilicence 146 ® o -
Customer Due Diligence ce < Register

Take 2 photo according to the sample provided.

Please ensure that the information on the dentity

document ndvisible. ONE MORE STEP!

We have sent
a 6-digit code to you
through SMS

Enteryol below

l

STEP3

,  MOTHERS
MAIDEN NAME

Tap “Take a photo of your IC Enter Mother maiden’s name Key in 6-digit OTP code

& Selfie’ anditap “Finish? Alert: Upload successful reqeiveq via_i SMS and
registration is complete

REGISTRATION — MINOR (AGED 12-18 YEARS OLD)

STEP 1 STEP 2 STEP 4 STEP 5

10:30 2 - il 4 - 1139 Customer Due Diligence 146 il 2 -

< Customer Due Dilligence Customer Due Diligence < Customer Due Diligence

Take a photo according to the sample provids

Please ensure that mation on the dentity

document s clear and vsible. . ) -

Complying to Bank Negara Malaysia's T ;j';?;,f,";;':;,;;’“' Fatents/ousrens
regulations, you are required to
complete CDD (Customer Due Dilligence)
process to unlock your MPay
WALET's functions

Ic/Passport Number (123457690123)
If you sign up through MPay Mobile Agent,
follow your agent's guidance to complete Continue
a Face-to-Face KYC and CDE process l
Faceto-Face KYC

Customer Due Dilligence
Do itlater

Tap BReAIDhotIoRyouR G Tap “Take a photo of your IC Enter parent’s/ guardian’s

“Customer Due Diligence’ Passport / ID & Selfie” IC/ PasspoEthurP’ber and tap
ex

10:43
Customer Due Diligence

My Total Balance RM 50.00
B
= (] ==

‘TAKE A PHOTO OF YOUR PARENTS/
‘GUARDIAN'S 1D

Par rlan

PARENTS WITH NEW PARENTS WITH EXISTING
ACCOUNT - Enter parent’s ACCOUNT MPay WALET is ready to use

details and tap “Submit” Tap “YES”
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WAl
I FACE ID RECOGNITION - iPhone X & Above Login

STEP 1 STEP 2 STEP 3
dom ; = o

Enter 6-Digit PIN to
access your WALET.

WALET

BANKING WITHOUT A BANK

Follow on-screen instruction to Once completed, home screen

P capture your face will appear

- BIOMETRIC LOGIN — Enable

STEP 1 STEP 2 STEP 3

RM 62.60
oo

£ nbox [ ]
£3 ContactUs
O Aboutus

B AT™™ Nearby

@D Change WALET PIN

B} Manage Bank Account

& Manage Profile
@ siometric Login a
<5 4 & ‘élj

Go to “Account” and tap at
“Biometric Login”

Please enter your 6-
Digit PIN to enable
biometric login

The status screen will be
displayed.

Please enter your 6- Please enter your 6-
Digit PIN to enable Digit PIN to enable
biometric login biometric login

Q00000

()
OO
OO

Enter your 6-digits pin to iOS Android
confirm enable biometric login The biometric will automatic scan Follow on-screen instructions
to capture your fingerprint

Please enter your 6-
Digit PIN to enable
biometric login

Android . Enable successful.
The status screen will be Tap “OK”



- BIOMETRIC LOGIN — Disable

STEP 1 STEP 2 STEP 3

L4l

Nik Qistina
Balance
RM 62.60

& inbox o
£3 ContactUs
€ Avoutus

B AT™™ Nearby

@D Change WALET PIN
1 Manage Bank Account

& Manage Profile
@ siometric Login C
< 9 4 & %L?

Go to “Account”’ and tap at
“Biometric Login”

Please enter your 6-
Digit PIN to disable
biometric login

Biometric Disabled
You have disabled your
Biometic Logi

iOS
Biometric login is disabled.
Tap “OK”

Biometric Setting Biometric Setting

Please enter your 6- Please enter your 6-
Digit PIN to enable Digit PIN to enable
biometric login biometric login

000000

0]00)
0100
©0]0]0)

OOO
©0]0)0)
@)

Enter your 6-digits pin to i0S
confirm enable biometric login The status screen will be
displayed

You have disabled your Biometric Login

3

Android
The status screen will be
displayed. Tap “OK”

You have disabled your Biometric Login

ok

Android
Follow on-screen instructions
to capture your fingerprint
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WALET

- ENROLL MPAY MASTERCARD PREPAID CARD

STEP 1 STEP 2 STEP 3 STEP 4

il 2 -

4o -
Enrol Card Enroll Card into Wallet MasterCard Change PIN
Card Type
MPpay MasterCard Prepaid Please Enter Your
Phone Number for Verification Please Enter Your

Mastorcad elnca
RM 0.00 &3

MPay Mastercards Bank Cards Card Last 4 Digit

Secure Code N
Continue
O 1agreeto

pt-in online/f

ctions/overseas transaction

New 6-Digit MPay
Mastercard PIN.

Add A New
MPay Card

unless stated otherwise

Avalabie Balance RM O.(oul) *Your 10-digit

.
Recent Transaction More 'REGISTER AND ENROLL YOUR CARD NOW!

'DAFTAR KAD.
S Cosa Ko 0000000

s = £ 22

Go to “Cards” and tap at Fill in all required details Key in Phone Number for Create 6-digit MPay
“Add A New MPay Card” and tap ‘Next’ verification Mastercard PIN

il 2 -

MasterCard Changs PIN

Please Re-Enter
Your New 6-Digit
MPay Mastercard

PIN to confirm.

My Total Balance RM 62.60

B 8 53 2

por Son  Tewier  Rocave

=
\

(e

2916 has been successfully changed.
R \

:% {IJ g‘;

S

Re-enter 6-digit MPay
Mastercard PIN & tap “Confirm” Card enrollment successful.
to complete enrollment Tap “OK

- ENROLL CASA ACCOUNT

STEP 1 STEP 2 STEP 3

Casa Account Setting Ca 9 Casa Enrol

X
&
21 Recipient Bank

Nik Qistina
Balance

RM 62.60
oo

Account Type

Account Description

& oo @ >
£3 ContactUs > Account Number
€ About Us > Sank s empt. Doy vont o add

B AT™™ Nearby >
@D Change WALET PIN

1 Manage Bank Account

& Manage Profile

@ Bometric Login » [ p—

< B & & @

Maybank

Go to “Account” and tap
“Manage Bank Account”

° V)

Tap to add bank account Tap “Yes” to add bank account Key in requill"iigte”tails and tap



- ENROLL CASA ACCOUNT

il 2 - il 2 -

Casa Enrol Upload Bank Statement Casa Enrol Casa Account Setting

R Bank Account Image

: I3
haybankisiamic} NK 18062020140200,950330016355

Enter your 6-Digit
PIN to Enroll Your
Account‘ HH‘ O H‘H

Saving Account

123456789123

000000

123456789123(Saving)

OO
OO
O,

@ Pending Approval

Check details and tap Upload bank statement then Enter 6-digit PIN Enroll CASA account is
“Confirm” tap ‘Submit’ succesful

- RELOAD MPAY BALANCE

STEP 1 STEP 2 STEP 3 STEP 4

Morning!Nik Qistina

My Total Balance RM 50.0%
_ @Baee O Mastercard @ Boance O Mastercard @ Boance O Mastercard
B B S
) (2 6368400000x1234 (B3 636840x000001234
RM 0.00 RM 0.00 RM 10.00
‘\/ RM 20 ) /RM 50 \‘ /’RM 100\'\ ‘\/ RM 20 \‘ ‘/ RM 50 \‘ /RM 100\'1 ‘\" RM 20 \‘ ‘/ RM 50 \‘ /RM 100\'1
Done
1 2 3
e e
o o o
Mooy Baincs i 5280 {j 0 @
OERX
Tap &) to reload MPa
P . y Select reload to: Balance Choose account to reload Enter your preferred amount

Balance

STEP 5 STEP 6 STEP 7

MPay

@ Boarce O Mastercard simpe - rusted - Gompeto

Payment Details

(23 6368400000x1234 Account No: 636840x00000x1234
Amount: 10,00

Choose Top Up Options.

RM 10.00 . 1

w.mm"k.wslf_F'_‘),(_
("rm20 ) rM50 ) (‘RM100 ) SR
== = =4 Please select the bank

© Personal Banking Account
p—
GEPX @ i) m © < (] m ©
You will be redirected to IPG. Reload succesful

Tap “FPX” to continue Complete the details and
proceed to pay
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WALET

- RELOAD MPAY MASTERCARD

STEP 1 STEP 2 STEP 3 STEP 4

RM 0.00 o)
MPay Mastercards @ Mastercard @ Mastercard
Mpay @ 5253180000388 @ 525318000008
RM 10.00 RM 10.00
o ® ‘\f RM zc) : RM so) (RMWO;‘ ‘\f RMZO:/‘ : RM50 ) -
s = o 2 2
® Pay. Scan Transfer Receive Done
Change Pin ABC L
EZ  Reload card {b 707" 'Sv "9
D Tansaction i 5 =
< B &« £ @ =
Go to Cards and a list of cards Choose card then tap “ " .
) Tap “FPX” to continue
will appear Reload Card Enter your preferred amount p
STEP 5 STEP 6
A @ mpay.my ¢ A @ mpay.my ¢

Mpa@ay

Simple - Trusted - Gomplete
Payment Details
Account No: 525318xx000c81

Amount:  10.00

Choose Top Up Options

Please select the bank

© Personal Banking Account

Solect Bank -

=3
B
)

h m © <

You will be redirected to IPG.
Complete the details and Reload succesful
proceed to pay




- FUND TRANSFER - OWN ACCOUNT

10:43

Morning!Nik Qistina

My Total Balance RM 50,00

Tap “Transfer”

1:23 1 -
Transfer

636840000000k
RM71.60
Wosy Baance
Provide more details to transfer

Select account

Payer Name

NIK QISTINA

——

Enter amount and required

details. Tap “Next”

1:22 2 -
Send Money

Where do you want to
send money to?

5L

To Othor Accaunt

@@ﬁ

P

“rccount ac

B

To Quickash
“account

Tap “To Own MPay Account”

STEP 5 STEP 6

125 4 -
Transfer

9 NKQSTIVA

Amount to Transfer (RM)

<

50,00

o 60

Reason
Goods Bought or Sold.

Remark (Optional)

o

Check details and tap

“Confirm”

1:23 o -
Send Money

@ Balance O Mastercard
Select Account
MPpay Balance
[ ] RM7160

Select account to transfer from

Send Money

Enter your 6-Digit
PIN to Send Money

0100

OOO

0100
©

Enter 6-digit PIN
to transfer

- FUND TRANSFER - OTHER ACCOUNT

STEP 1 STEP 2 STEP 3 STEP 4

1:23 2 -
Transfer

636840000000k
RM71.60
Wosy Baance

Provide more details to transfer

Select account

Payer Name

MPay MasterCard Prepaid RM 0. 00@

Select account to transfer to

and tap “Next”

STEP 8

125 2 -

£-Receipt

Transaction Successful
RM 50.00

sentTo

NIK QISTINA

Reference D: 178
2020-06-22 11:25

e

Fund transfer to own
account is successful

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Total Balance RM 50,00

Tap “Transfer”

1:22 2 -

< Sy

Where do you want to
send money to?

P
o

=

To Quickash
“account

Tap “To Other Account’

A=

1:23 o -
Send Money

@ Balance O Mastercard
Select Account

Weay Batnce
= w7160

Select account to transfer from

326 ilao
< Transfer
[y —
RM21.60
Wy tance
Recents

2

Provide more details to transfer

Mot Number ‘Account Number

Receipient Phone Number

Payer Name

q

Key in required details and tap

“Next”



/ MPpay
‘HIFII.ET(
- FUND TRANSFER - OTHER ACCOUNT

STEP 5 STEP 6

Transfer Transfer

‘>

Transaction Successful

Transter (RM) Enter your 6-Digit
‘ cor20456789 PIN to Send Money

RM 50.00
e RM1.00 000000 Sent Tc

Goods Bought or Sold ) KENNETH TAN
1
S e
OO0

——r —

Enter amount and required Check details and tap Enter 6-digit PIN security Fund transfer to other account
details. Tap “Next” “Confirm” to confirm is successful

B FUND TRANSFER - Face-to-face (F2F)

Where do you want to
send money to?

rrrrrrrrrr

Key in required details and tap

Tap “Transfer” Tap “Send Money Face2Face” Scan QR Code “Next”

Enter your 6-Digit
aaaaaaaaaaa PIN to Send Money
Transaction Successful
RM 50.00
RM1.00 Sent To

ent
KENNETH TAN

Goods Bought or Sold
Reference D: -

= e

Check details and tap Enter 6-digit PIN Fund transfer to other account
“Confirm” to transfer is successful

10 M



- FUND TRANSFER - CASA Account

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Total Balance RM50.00
(=5 o
== ) =

Tap “Transfer”

1:22 2 -
Send Money

Where do you want to
send money to?

To Own MPay &
@ P
o

Tap “To Own Bank Account”

517 a0 w
<& Transfer

Account Number:
(Saving)

a3

Account Description:
Maybank
Status:
Approved

A list of CASA will appear,
choose and tap “Send Money”

1:23 o -
Send Money

@ Balance O Mastercard

Select Account

Weay Baance
= {I..) w7160

Choose account to make
transfer

STEP 5 STEP 6 STEP 7 STEP 8

STEP 1 STEP 2 STEP 3

11

517 wiscw
< Casa Transfer

Provide more details to
send money.

To Recipient Account
[RT—
Amount (RM)

2000
Reason for Sending Vioney

Goods Bought or Sold

——

Enter required details
and tap “Next”

RECEIVE FUND - Face-to-face (F2F)

517 hacm
Casa Transfer

From Own Account;

S0 BONETEIN

To Recipient Account:

Mapbark - E81

Amount (RM):
2000

Reference/Reason:
Goods Bought or Sold

= =,

Check details and tap
“Confirm”

Send Money

Enter your 6-Digit
PIN to Send Money

000000

0100

OOO

0100
©

Enter 6-digit PIN
to transfer

518 o
Fund Transfer Result

Transaction No:
1737392

Account Balance:
RM 110

Amount:
RM 2000

Service Charge:
RM 050

Reference:
Goods Bought or Sold

Date Time:
2020-06-2217:17:30.1

Transaction Status
Success

BACK TO HOME

Fund Transfer successful

10:43

Morning!Nik Qistina

My Total Balance RM 50.00
= [ €]
& [k

Tap “Receive”

920 G-
< Receive

Receive / Request Money

Pending List History List

No pending st found!

Receive ‘F?; x '] m

Tap “Receive (F2F)”

021 G-
< Receive F2F

@ Balance O Mastercard
Select Account

WeayBatnce
™ A0

Select account to receive from

STEP 4

021 G-
< Receive F2F

Scan This QR

MPay Balance

[} RM1.10

%

QR Code generated



Mpay

WALET

- RECEIVE FUND - F2F

STEP 5

s s
< Transaction istoy

MPay Balance
6368400000575311

T Spanng

Activities
M Gasnin Gasnou

Posted
& Fund Transfer n (From MYR100

NAURAH QISTINA BINTI-6078.
Reference: Transfer Of Funds

count (Reload
ccoun MYR1000

Fund Transfer n (From TAN
= CHUN YUNG-2924 MR 760
Reference: Goods Boughtor

& Fund Transfer In (Event : uit
&) fund MYR50.00

Refer transaction history for
status

RECEIVE FUND - SEND REQUEST

STEP 1 STEP 2 STEP 3 STEP 4

Morning!Nik Qistina Receive / Request Money.

History List 6368400000531
M 2000 @ Balance O Mastercard - RM2.10

Mooy Balance

Select Account
Mobile Number
Wy Salonce
- A0
Payer Name
No pending list found! Reference / Reason
Remark

Amount (RM)

. ) Enter amount and required
Tap “Receive” Tap “Send Request” Select account to receive from details. Tap “Next”

STEP 5 STEP 6 STEP 7

A e ohiorey
Receive / Request Money
Requested by Me

KENNETHTAN NIK QISTINA KENNETHTAN NIKQISTINA

0559 il -
< Receive

ToNIK QISTINA +RM1.00

Payer Name
NIKQISTINA NIKQISTINA

Mo~

Request Send
601234567891 € Vounave succestuly requested
RM1.00 fomNIK QISTINA

Re

Goods Bought or Sold G
oK
Rermark
Amount (RM)
RM1.00 RM1.00

w _ Feceive 29

Check details and tap Receive fgnd from other
“Confirm” account is successful.
Tap ‘OK’

12 V)

A list of request will appear



- PAYMENT - DISPLAY QR

10:43

Morning!Nik Qistina

RM 50,00

Merchant scan the QR

Code

STEP 1 STEP 2 STEP 3 STEP 4

10:48
< Pay

10:48. 1048
Pay Merchs Pay Merchant
Scan QR To Pay
@ Bal O Mastercard Choose Account
Enter your 6-Digit [ T
SelectAccount PIN to Start the
- 2o Payment

Select a account to make
payment

- PAYMENT - SCAN QR

000000

0100

OOO
0100
©

Enter 6-digit Security PIN

Balance RM 210

QR Code generated

13

Q ‘ a2 =
® B O ®H
Buylelaysia

Tap “Scan”

Scan QR Code here

Scan QR Code to continue
the payment

Select account to pay

Provide more details to transfer.

Recipient Account

LT

Recipient Reference
Remark (Optional)

Amount (RM)

q

Key in required details and
tap “Next”




wpay
UAlLe 'l'(

- PAYMENT - SCAN QR

Enter your 6-Digit
A aNERAEA PIN to start the
transfer.

Goods Bought or Sold

Check details and tap

., Payment is succesful
“Confirm” y

- CHANGE PIN FOR MPAY MASTERCARD PREPAID CARD

e
& i

ge Pin

Please Enter Your
New 6-Digit MPay
Mastercard PIN.

Please Enter Your
Current 6-Digit
MPay Mastercard
PIN.

000000

T
ololo

ccccccccccccccccc

OOO
OOO
) ©) Transaction History G)

Tap “Card” Choose card and tap . .
Alist of card will appear. “Change Pin’ Enter your current 6-digits PIN Enter your new 6-digits PIN

MasterCard Changs PIN

Please Re-Enter
Your New 6-Digit
MPay Mastercard

PIN to confirm.

Re-enter new 6-digits PIN Change PIN is successful

b M



- CHECK BALANCE & TRANSACTION HISTORY - MPay Balance

STEP 1 STEP 2 STEP 3 STEP 4

10:43

258

11:09 il 2 -
Transaction History.

Morning!Nik Qistina AfternoontNik Qistina

MPay Balance

My Total Balance RM 50.00 My Total Balance RM 2.10
L R
e

T Spanng

el

Activities.

o Gasnin Gasnow

Posted

o) E}E [€]
] & FndTransterin(From o

NAURAH QISTINA BINTI-6078.
Reference: Transfer Of Funds

Pay sean Transfer  Receive

——
E Jransfer Service Charge ) MR S0
B3 Reosscars ‘

fund Transter to Bank (7o
® iR 2000
€D Tansaction N.s.oqk) Feeronce:Gonds Boughtor
fund Transter out (To
& funar wirs000

Transaction History : . .
: - Choose account to check. - . Alist of transaction will
n L - @ ”
Swipe dow Your account will be show T?:F}:e-{;rkat?::;;;rt‘i:r:itiggryto appear

- CHECK BALANCE & TRANSACTION HISTORY - MPay Mastercard

10:43

Morning!Nik Qistina

RM 50,00
MPay Mastercards.

upay upay uwpay

Ausiable Baance AM5000 Eel o2 €] e (6]
- L] == = L] ==
° Pay Scan Transfer Receive Pay Scan Transfer Receive
Recent Transaction Vore
& Fund Transfr n (From @D changerin @B ChangePin
= MOHAMMAD FITRI BIN R-5311 MYR 5000 96 an 9
Reference: Goods Bought or
Fund Transer Ot (ToNAURAH _ B3 recascon B3 Roadcars
%' QISTINA BINTI-6073 Reference: MYR100

Goods Bought or Seld )
& Mpay Reload (Phor
:60143954742 Can

B

4 @ = Y- B sineany

Tap “Card” Alist card will appear. Check Balance Transaction History

Choose preferred card Your balance will be show Tap “Transation History”
STEP 5

10 il 2 -

Transaction History

MPay MasterCard Prepaid
5253180000692916.

T Spanng

Activities

M Gasnin Gasnow

Posted

& Fund Transfer n (From

MoHAMMAD FiTRIBIN MY 5000
R-531 Reference: Goods
Fund Transfer Out (To.
%' NAURAH QISTINA BINTI-c078 "™ 100
‘Goods Boughtor

& MPay Reload ( Phone No.

160143964742 Carier: Digi """ %0
Prepaid )
Fund Transfer In (From

®) Funar g1y MYR100

Tap “Transation History” to
check transaction history

15
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Mpay

WALET

- VIEW CARD NUMBER

STEP 1 STEP 2 STEP 3

10:43

Morning!Nik Qistina

My Total Balance RM 50.00
MPay Mastercards
= o €]
B B2

Mpay

- Avaable Blance 5000
° Pay Scan Transfer Receive
Recent Transaction More
Bu.v : Fund Transfer In (Fr
i @ Fund Transfer n (From YR 5000 Change pin

MOHAMMAD FITRI BIN R-5311
Reference: Goods Bought

B3 rooascars

D) Tarsoctonisory

& Fund Transfer Out (To NAURAH
QISTINA BINTI-6073 Reference:
Goods Bought or Seld )

“MYR100

&) Mpay eload (pho MYR 500

4 @ = Y-

Go to “Card” and choose
from your list of cards

A list of card will appear.

Choose preferred card Your card details will appear

- ENROLL QUICKASH ACCOUNT

STEP 1 STEP 2 STEP 3 STEP 4

Recipient Bank

10:43 1:22 2 - 12108
Send Money Transfer

QuicKash

Morning!Nik Qistina

Recipient Bank

o

QuicKash

Where do you want to
send money to? Account Type

QuicKash Account

Account Description
To OtherAccount Account Number

Bank istempty. Do you want o add
anaccount?

» . No Yes -
Send Money
Facezrace

Account Number:

My Total Balance RM 50,00

5 iR A
B i

168612026725 (Saving)
7o QuicKash ‘Account Description:
ccount
Maybank
Status:
Approved

@ 2 ; Enter required details,make sure
Tap “Yes” to enroll cKash ’
P 2 the recepient bank is QuicKash

Tap “Transfer” Tap “To QuicKash Account”

account and tap “Next”
STEP 5 STEP 6 STEP 7

Casa Enrol CasaEnrol

Re

cipie K
QuicKash

Type
QuicKash Account

QK12345678912

Check details and tap
“Confirm”

16

Enter your 6-Digit
PIN to Enroll Your
Account.

000000

000

OOO

©0]0]0)
©

Enter your 6-digit PIN

Enter your 6-Digit
PIN to Enroll Your
Account.

Account Enrollment Succesful
QuicKash account enrollment.

Account enrollment is
succesful. Tap ‘OK’

V)




- TRANFER FUND TO QUICKASH ACCOUNT

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Total Balance RM 50.00
= [ €]
2 B2

Tap “Transfer”

1:22 2 -
Send Money

Where do you want to
send money to?

=

To Othor Accaunt

B i in

To Quickash
“account

Tap “To QuicKash Account”

517 a0 w
<& Transfer

Account Number:
(Saving)

a3

Account Description:
Maybank
Status:
Approved

Tap “Send Money”

1:23 o -
Send Money

@ Balance O Mastercard
Select Account
NPay Balance
[ ] RM7160

Choose account to make
transfer

STEP 5 STEP 6 STEP 7 STEP 8

517 wiscw
< Casa Transfer

Provide more details to
send money.

To Recipient Account
[RT—
Amount (RM)

2000
Reason for Sending Vioney
Goods Baught orSod

Servics charge per funa s

R

Enter required details
and tap “Next”

517 hacm
Casa Transfer

From Own Account;
S0 BONETEIN

To Recipient Account:
Mok TIe

Amount (RM):
2000

Reference/Reason:
Goods Bought or Sold

w

Check details and tap
“Confirm”

CASH WITHDRAWAL AT ATM

Send Maney

Enter your 6-Digit
PIN to Send Money

000000

OO

OO

OO
©

Enter 6-digit Security PIN

518 o
Fund Transfer Result

Transaction No:
1737392

Account Balance:
RM 110

Amount:
RM 2000

Service Charge:
RM 050

Reference:
Goods Bought or Sold

Date Time:
2020-06-22 17:17:30.1

Transaction Status:
Success

Fund Transfer successful

PLEASE SELECT ACCOUNT FROM

Enter MPay Mastercard Prepaid
Card PIN number. Select
Master/Visa or credit card

17

PLEASE SELECT ACCOUNT FROM
RM 100
RM 200

RM300

Enter withdrawal amount

REKOD URUSAN: PENGELUARAN

EMV JUMLAH TARIKH MASA
01:49PM
RM 1,500 17/11/20

DARI KEPADA TEMPAT
CR CARD usJ 21

AID = 0000000404010
NO. TRACE = 7306301
KOD RESP = 00

URUSNIAGA ANDA TELAH BERJAYA

SILA SIMPAN PENYATA UNTUK REKOD ANDA
TERIMA KASIH KERANA URUSAN DENGAN KAMI
RETAIN STATEMENT FOR YOUR RECORD
THANK YOU FOR BANKING WITH US

Sample of successful ATM

withdrawal slip

Maybank
AMBANK
CIMB
CITIBANK
HSBC

Al Rajhi Bank



n IS
[y —
- RESET ACCOUNT

STEP 1 STEP 2 STEP 3 STEP 4

wlac

wlac

& oo & oo

< o

Create your new 6-
digit security PIN to
protect your
account

We've sent you a 6-
digit OTP code via
SMS.

Mpay

Reset your login by
verifying your info.

WALET

BANKING WITHOUT A BANK

@ = Enter required details and tap Key in 6-digit OTP received via Create new 6-digit security
Tap “Reset Account “Next” SMS and tap “Continue” PIN

STEP 5 STEP 6 STEP 7 STEP 8

wlac

< Retrieve Your Account Biometric Setting

Please re-enter your
6-digit security PIN
to confirm.

Please enter your 6-
Digit PIN to enable
biometric login

Security PIN

setup successful
ity PIN o log

Biometric Scan Available
tup biometric scan?

—F

re-enter 6-digit security PIN Reset account successful. Tap “Yes” to set up biometric Biometric setup is
Tap “OK” scan succesful. Tap “OK”

Please re-enter your
6-digit security PIN
to confirm.

Biometric setup successful
Yol metric

Biometric setup is succesful.
Tap “OK”

18




- INBOX — VIEW NOTIFICATIONS

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Total Balance RM 50,00

E & B <

Py

Tap “Account”

& inbox @
£3 ContactUs >

€ About Us >

B AT™™ Nearby >

@D Change WALET PIN

M Manage Bank Account

& Manage Profile

@ siometric Login (@ ]

Tap “Inbox”

a0 e
< e e

MPay Account Top Up

MPay Ealance Fund Transfer

MPay Ealance Fund Transfer DearHIKQISTINA
Your MPay account 6368400000511,
has been successfuly topped up with
RM10.00.

For any enquiries, please contact our
Customer Service Executive at
1-700-81-6729 (MPay) or
callcenter@mpay.my.

MPay Ealance Fund Transfer

®
*
*® MPay Ealance Fund Transfer
®

Thanks and Best Regards.
MPay Team

Bank Ascount Enrollment Approval

® MPay Account Top Up E
®

® Verification of bank statement in p..

A list of messages are
displayed. Tap on a message
to view details

Message detail will appear

TERMINATE/BLOCK - MPAY MASTERCARD PREPAID CARD

STEP 1 STEP 2 STEP 3

10:43

19

Morning!Nik Qistina

My Total Balance RM 50,00

E & B <

Py

Tap “Account”

& inbox @
£3 ContactUs @ >
€ About Us >

B AT™™ Nearby >

@D Change WALET PIN

M Manage Bank Account

& Manage Profile

@ siometric Login (@ ]

Al

Tap

5 4 £ @

“Contact Us”

Contact Us

ManagePay Services Sdn. Bhd.
(516641-W)

L0t109-113, Jalan USJ 21/10,
47630 Subang Jaya, Selangor
Darul Ehsan, Malaysia.

1-700-81-6729 (MPay)

calicenter@mpay.my.

Contact MPay Helpline at
1700-18-6729



i) swau

WALET

- TOP UP AT PUBLIC BANK CASH DEPOSIT MACHINE

STEP 1 STEP 2

PUBLIC BANK PUBLIC BANK

PUBLIC ISLAMIC BANK PUBLIC ISLAMIC BANK

Please Select Transaction

. Prepaid Services Credit Card Payment/

Debit Card Deposit The information received from you will be disclosed to

the payee corporation for the purpose of effecting your
payment.

Loan Repayment Please press "Accept” to proceed or press “Reject”if you do not wish to continue.

Cash Deposit

Bill Payment

Prepaid Services Bill Pa
yment .

Select “Accept”
(Note: this screen is about information disclosure).

STEP 3 STEP 2

Select “Bill Payment”

PUBLIC BANK PUBLIC BANK
PUEBLIC ISLAMIC BANK PUBLIC ISLAMIC BANK
PLEASE KEY IN AND PRESS " ENTER”
261: AEON 338: SINCHEW

PAKAIAN HARI-HARI: ID NUMBER

220: ASTRO 516 : STEMLIFE BERHAD
478 BAYARAN SEWA KWSP 301: SYABAS ;@TSI;UELTJEET&&;%%ER NAME

504 :ELK-DESA 101 TELEKOM OTHER BILL:A/C NO.(NUMBERS ONLY)

438 KOJADI - EDUCATION 106:TM UNIFI TOTAL SWISSMENBERSHIP NG

440 : KOJADI - MICRO CREDIT 362:TNB (12 DIGITS ACCOUNT) STEMLIEECHILD MONLDAD'S NAME

359: KOJADI - SME LOAN 511:TOTAL SWISS MALAYSIA

441: KOJADI - TUKAR/ATOM 280:TT DOTCOM

213: MAXIS 353 : WILAYAH CREDIT

519: MPAY 326:YTL COMMS n . .

515: PARKSON CREDIT SB
507 : PBTRUSTEE

B

442 :PIVB
[ JzixRcyvyegngvl N N/Q o
PLEASE KEY IN PAYMENT CODE _
AND PRESS”ENTER": 519
Key in ‘619" and press Enter. Advised the customer to input MPay’s Account Number
(Note: The Payment Code for MPAY is assigned as ‘519’). Ene| [T (57107
STEP 5 STEP 6
PUBLIC BANK PUBLIC BANK
PUEBLIC ISLAMIC BANK PUBLIC ISLAMIC BANK

PLEASE KEY IN LOAN REFERENCE NO
OR REFERENCE NO.
AND THEN PRESS “ENTER"

Please insert your cash into Cash Slot.
Sila masukkan wang tunai ke dalam Slot Deposit.

ERHEHI B S AT A

Insert amount and follow the guided complete transaction

Advised the customer to input the Reference 2 and press
process onwards.

Enter. Example “Mobile Number”.

20 V)



- TOP UP AT PUBLIC BANK CASH DEPOSIT MACHINE

STEP 7 STEP 8

PUBLIC BANK PUBLIC BANK
PUBLIC ISLAMIC BANK PUBLIC ISLAMIC BANK
Please confirm your transaction PAYMENT TO: 5191MPF
FOR: RM50.00
x 0 =0 RE: 6368400000006762
IAN HAN
Total Amount = 50
. Add More Cash PLEASE CONFIRM YOUR TRANSACTION

Advised the customer to input MPAY’s Account No and
press Enter.

STEP 9

@ PUBLIC BANK
PUBLIC ISLAMIC BANK

L

Transaction accepted.
Please remember to take and keep your receipt.

21



- PURCHASE VCN CARD

!

Mpay

WALET

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Tota Baance RM 5000
B B S
L) g =
® Q &
BuyMalaysia

< Virtual Card

@ Balance O Mastercard

Select Account

™ R AM210

Select account to
purchase

Add A New
MPay Card

Avalabie Balance RM O.(oul)

Recent Transaction More

Swipe to left and tap
"Add a New MPay Card"

Enroment

Enter your 6-Digit
PIN to start your
enrolment

000000

000
0]0]0)
©0]0]0)

Enter your 6-digit PIN to
confirm

- MOBILE RELOAD - LOCAL

4 wiacw
< e
What do you want
to enrol?

(]

MPay MasterCord
Prepaid Cord

Select “MPay Mastercard

Virtual Card”

Enrolment

Enter your 6-Digit
PIN to start your
enrolment

Card Enrollment Succesful

Enroll virtual card is
succesful. Tap “OK”

wlacw

Purchase New Virtual MPay Card

Price (RM)

fer transactions/

Select “l Agree to” and tap

“Next”

Mastercard Balance

RM 50.00

MPay Mastercards

Avallabie Balance RM000

Recent Transaction More

Virtual card will appear

STEP 1 STEP 2 STEP 3 STEP 4

10:43

Morning!Nik Qistina

My Total Balance RM 50.00
= [ €]
B B2

Tap “Local Reloads”

22

wan aisom
< MobieTop Up

d|g’|“

oigiPropaid

aw fu ‘
1000 2000 B

Product

Top Up Amount (RM)

Mobile Number

—T

Choose Network Provider and
topup amount. Enter mobile
number and tap “Next”

wan aisom
< Mobile Top Up

@ Balance O Mastercard
Select Account

WeayBatnce
™ w210

Choose account to pay

V)

Mobile Top Up

Enter your 6-Digit
PIN to Start the
Payment.

000000

OOO

OOO

0]0)0)
©

Enter 6-digits PIN “Next”




- MOBILE RELOAD - LOCAL

TEP 1

Enrolment

Enter your 6-Digit
PIN to start your
enrolment

Mobile Reload Succesful
Your mobile eload RM10,00 1o
mobile n0,01234567891

Mobile reload is succesful

- MOBILE RELOAD - INTERNATIONAL

STEP 1 STEP 2 STEP 3 STEP 4

a3 a0 i
< MobieTop Up

pominotHlik Qistne Please Select Country

My Total Balance RM 50.00

BEEL = I
Q

9 %E' =. —

D ®m O & 0 e o
BuyMolayaia

B a &

Tap “International Select “Others”

Reload”

STEP 5 STEP 6 STEP 7

am il ac w

< Mobie Top U MobieTop Up

@ Balance O Mastercard
Enter your 6-Digit
Select Account PIN to Start the

- {1‘7 Payment.

RM210

000000

Enter 6-digits PIN to

Select account to topup continue

23

Select Country

Q searc

B o savon
B

[ pr

B v momnaon
g AmGENTINA

sowenn

A list of countries will appear.

Choose preferred country

Enrolment

Enter your 6-Digit
PIN to start your
enrolment

Mobile Reload Succesful
Your moblle reload RM10,00 1o

moblen0.7901234567891

Mobile reload is succesful.

Tap “OK”

a9 lac
Mobile Top Up

Etsaiat Alghanistor

AN e AN /
500 1000 1500 2

Product

Top Up Amount (RM)

Mobile Number

Select network provider
& amount. Key in mobile
number and tap “Next”



- PARCELPAY EXPRESS

!

Mpay

WALET

10:43

Morning!Nik Qistina

My Total Balance RM 50.00
= [ €]
B B2

Tap “ParcelPay”

wlacw

s
& Perere) Exrses
Enter Pick Up Address

Address

Address Book

q
: 90

Key in required details
and tap “Add”

ParcelPay Express

From: 11111 Johor
To: 11111 Johor

Parcel Details.

Weight : 10.00 kg

Length: 10 cm

Width : 12 cm

» ! Height : 12 cm
Charges :

RM 63.83

m*

Check parcel details and
tap “Proceed”

24

12105 4 -
ParcelPay Express

pPay

WP° ADD PARCEL
Parcel List

Tap "Add Parcel"

12:05

< y

Pick Up From

Click to select/add Pickup Address. >

Deliver To
Click to select/add Delivery Address. >
| T 000 kg
@ o ,
T o eml
° ol

Tap “Deliver To”

e o
< Parcelay Expross

Pick Up Details

Name MOHAMMAD FITRI BIN ROSMA.

Mobile/Tel No.:  60166€76479
Address Q

Q

1111 Joror

Deliver To Details
Name Q
Mobille/Tel No. : 11T1111ITTI

Address Q

Q
111 Joror
SenderEmail  firimhd@gmail.com

Receiver Email a@yahoo.com

Please tick for recipient to identify you
and your purpose of sending:

Review Pick Up an!] !eliver

details then tap “Next” to

continue

V)

4 -

ParcelPay Express

1208
A Prohibited ltems A

A. Corrosives

B. Compressed Gasses
C. Poisonous and
Toxic Substances
‘ Arsenic, cyanides, insecticides and

D. Explosives

G. Flammable Liquids

Lighterand heating fuels, petrol and
eniine.

A list of prohibited item will

appear. Tap “l Agree” to
continue

510 o
& o e

Enter Address To Deliver

Name o

Mobile/Tel No. :  trmmmarim

Email a@yahoo.com
Address. o
o

m Johor

Address Book

Q
T

q@yahoo.com
Q

Q

111 Johor

Key in required details
and tap “Add”

STEP 10 STEP 11

12:07 4 -
Parcel Detail
Reference. MPAYA20YMFRR1I
Pick Up Details
Name : MOHAMMAD FITRI BIN RO.
Mobile/Tel No. : 60166976479
Address: Q
M1, Johor
Deliver To Details
Name: Q

Mobile/Tel No.: 11111111
Address Q@

Q
1111, Johor

size 12cmX10cm X 12 cm
Weight 10,00

Chargés RM 63.83

Y UATEL

You can choose to “Pay
Later” or “Pay Now”

STEP 1 STEP 2 STEP 3 STEP 4

Pick Up From
Click to select/add Pickup Address. >

T

Tap “Pick Up From”

STEP 5 STEP 6 STEP 7 STEP 8

Pick Up From
Q

Q

i

iver To

Q

Q

MM, Jonor

ight X1 kol

@ - -
g

i o em|

0 om|

Key in Parcel Details and
tap “Get Rate”

STEP 11(a)

ParcelPay Express

Parcel List
MPAYLGFCSYM32J ing payment
Normal Delivery RM13.83 >
Q Jun 24,2020
MPAYA20YMFRR1I 7 ayment
Normal Delivery RM63.83 >
Q Jun 10,2020

Pay Later
your parcel will appear at
Parcel List for payment later




- PARCELPAY EXPRESS

STEP 11(b) STEP 12

MOHAMMAD FITRI BIN ROSMADI

Pay Now

choose a method to make

payment

- BILL PAYMENT

Enter your 6-Digit
PIN to Start the
Payment.

000000

Enter 6-digits security PIN

Enter your 6-Digit
PIN to Start the
Payment.

Bill payment is succesful

25

Enter your 6-Digit
PIN to Start the
Payment.

000000

Type of Bill (:D @ @
Bill Amount (RM) (:) @ @
020 .
Bill Number
0]0)0)
ContactNumber

A list of bill categories will
appear. Choose type of bill. Fill
in required details & tap “Next”

Select account to pay Enter 6-digit PIN




wpay
UAlLe 'l'(

- ENTERTAINMENT

Enter your 6-Digit
PIN to Start the
Payment.

{1'7 RM2.10
000000

» & ©
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, OOE
Buy(Malaysia Price (RM) (:D @ @

ololo
v R 3

A list of entertainment categories
Tap “Entertainment” will appear. Select entertaiment, Select account to pay Enter 6-digit PIN
fill required details and tap “Next”

Enter your 6-Digit
PIN to Start the
Payment.

Purchase is succesful

- CHANGE MPAY WALET 6-DIGIT PIN

STEP 1 STEP 2 STEP 3 STEP 4

10:43 101457 10:30

< Change WALET PIN & Registor

Worning!Nik sina i}
RM 5000 Create your new 6-
B 2 B 2 Please Enter Your digit setcurtlty PIN'to
s e oo Current MPay protect yc:ur
& b o WALET 6-Digit PIN. Aceoun
£3 ContactUs
€ About Us > 000000

B AT™™ Nearby >
1)
@D Change WALET PIN
4)
1 Manage Bank Account
& Manage Profile @) @ @

@ siometric Login @ )
Tap “Account’ Tap “Change Wallet PIN” Enter current 6-digit PIN Enter new 6-digit PIN

% M



- CHANGE MPAY WALET 6-DIGIT PIN

STEP 5 STEP 6

Please re-enter your
6-digit security PIN
to confirm.

Please re-enter your
6-digit security PIN
to confirm.

Re-enter new 6-digit PIN to Change PIN is succesful.
confirm Tap “OK”
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