
REGISTRATION INDIVIDUAL

QUICKASH USER GUIDE

Tap Login Tap Register Fill in all required details Take a photo of your IC or 
Passport

Tick on the checkbox to agree signing 
up with Quickash

Tap the links to view details of T&C and 
Privacy Notice 

Tap Next to proceed

Sample of Terms & Conditions notes A 6-digit TAC Code will 
be sent via SMS

Key in TAC Code 
and tap Next to 

proceed

Create 6-digit Security PIN
Tap Next to proceed

Tap Next to complete registration 
if you only wish to sign up as an 

Individual Investor

Tap Next to complete registration 
as an Individual Investor and 

proceed to next screen

Tap Invest if you wish to sign up 
as an Investor of A Company

Tap Get Funds if you wish to sign 
up as an Issuer (borrower)
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STEP 5

STEP 8

STEP 1

STEP 9 STEP 10

STEP 2

STEP 6

STEP 11

STEP 3

STEP 7

STEP 4
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REGISTRATION AS ISSUER

QUICKASH USER GUIDE

Copyright 2

LOGIN TO YOUR ACCOUNT

Tap Login at app 
homepage

Fill in all required details. Take a 
photo of your company’s Borang B 

and Borang D.
Tap Submit to proceed

As an Investor, your name 
will be displayed 

As an Issuer, your company 
name will be displayed

Select Login

Select Login

Enter your 6-digit Security 
PIN. Tap Next to proceed

Select Individual to login 
as investor

Select Company Name to login 
as Issuer

STEP 1

STEP 13

STEP 5 STEP 6

STEP 2

STEP 14

STEP 3 STEP 4
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When you select Invest or Get 
Funds, you will be directed to 
select your type of business

STEP 12
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ACCOUNT OVERVIEW

QUICKASH USER GUIDE

Tap User icon Your account details are displayedSelect Account Overview

Copyright 3

STEP 1 STEP 3STEP 2

NOTIFICATION SETTING

LOGOUT FROM YOUR ACCOUNT

Tap User icon

Tap User icon

Select Notification Settings

Select Logout

Select your preferred notification settings and tap Save

Logout successful

STEP 1

STEP 1

STEP 2

STEP 2

STEP 3

STEP 3
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ABOUT QUICKASH

QUICKASH USER GUIDE

Tap About us icon to read more 
about QuicKash

QuicKash company info is 
displayed

* The info is accessible without 
login to your account

Copyright 4

STEP 1 STEP 2

Tap View More or the “$” icon

Tap View More or the “$” icon

All available investments are 
displayed

All available investments are 
displayed. Select which Investment 

Note you want to invest

Tap All Investment to view a 
dropdown list of investment 

categories

Tap on Invest Enter Invest Amount and tap 
Next

STEP 1

STEP 1

STEP 2

STEP 2

STEP 3

STEP 3 STEP 4

(FOR INVESTOR)     VIEW INVESTMENTS’ LIST

INVEST IN AN INVESTMENT NOTE
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QUICKASH USER GUIDE

Tick on checkbox to agree on T&C, 
Disclaimer etc. 

Tap Next to proceed. 

Enter 6-digit Security PIN and tap 
Next

Tap Accept to accept Offer 
Note Signing Request Place your digital signature 

and tap Submit

Copyright 5

STEP 5 STEP 7STEP 6 STEP 8

Investment successful. Tap 
OK to continue

Tap User icon Select Top Up/Logs Tap Top Up Select FPX, Mpay walet and or 
Bank Deposit to top up

STEP 9

STEP 1 STEP 2 STEP 3 STEP 4

INVEST IN AN INVESTMENT NOTE

TOP UP QUICKASH ACCOUNT
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QUICKASH USER GUIDE

Tap FPX Open FPX page with your selected 
browser

Tap Confirm to proceed

Enter Top Up amount
Tap Confirm to proceed

Tap Proceed to continue

Tap Continue with Transaction

Copyright 6

STEP 1 STEP 3

STEP 7

STEP 2

STEP 6STEP 4

STEP 8

Top Up transaction successful You will be redirected to Top 
Up Log

STEP 9 STEP 10

TOP UP VIA FPX

At the FPX page, select the bank you would like to top up from
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QUICKASH USER GUIDE

Tap Bank Deposit You can deposit money via ATM, 
CIM or online banking to QuicKash 

Trust account

STEP 1 STEP 2

            

Tap on Confirm Select Mpay BalanceTap Logs

Enter 6 Digits Pin for Walet
to proceed

Fill up the detail to proceed

Enter your 6 Digits Pin 

Tap Ok after your transfer 
done

STEP 1

STEP 5

STEP 3

STEP 7

STEP 2

STEP 6

STEP 4

STEP 8

TOP UP VIA BANK DEPOSIT

TOP UP VIA MPAY WALET
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Your request is at pending 
verification stage.

Once verified ok, your amount 
will be reflected in your 
QK’s account balance

,



QUICKASH USER GUIDE
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Tap on User icon

Tap User icon

Tap Logs

Tap Withdraw

Select Top Up/Logs

Select Withdraw/Logs

All Top Up transactions are 
displayed

Enter withdrawal amount and 
tap Confirm

STEP 1

STEP 1

STEP 3

STEP 3

STEP 2

STEP 2

STEP 4

STEP 4

VIEW TOP UP LOGS 

WITHDRAW MONEY FROM QUICKASH ENROLL BANK ACCOUNT
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You need to enroll a bank account 
to withdraw the money to

Fill in required details and tap Next

Upload the image and tap NextTake a photo of the 1st page of 
your Bank Account Statement

Enter 6 digit Security PIN

Tap Next to proceed

STEP 5 STEP 7STEP 6 STEP 8



 

QUICKASH USER GUIDE

Bank Enrolment successful. Tap 
OK to continue

Account will be activated upon 
KYC approval

Copyright 9

STEP 9 STEP 10

WITHDRAW MONEY FROM QUICKASH ENROLL BANK 
ACCOUNT

WITHDRAW MONEY FROM QUICKASH ACCOUNT AFTER APPROVAL

Tap User icon Tap WithdrawSelect Withdraw/Logs Enter withdrawal amount and 
tap Confirm

STEP 1 STEP 3STEP 2 STEP 4
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Tap CASA Icon Tap Transfer Enter Reference / Reason
Tap Next

STEP 5 STEP 6 STEP 7
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QUICKASH USER GUIDE

Tap Mpay Walet icon Tap Accept

Insert Referent Tap Next

Inser Amount Tap Confirm Key In 6 Digit Security Pin

All withdrawal transactions 
are displayed

STEP 1 STEP 3

STEP 5

STEP 2 STEP 4

STEP 6

WITHDRAW QUIKASH TO MPAY WALET
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VIEW WITHDRAWAL LOGS

Tap User icon
Tap LogsSelect Withdraw/Logs All withdrawal transactions 

are displayed

STEP 1 STEP 3STEP 2 STEP 4



QUICKASH USER GUIDE

Copyright 11

VIEW MY INVESTMENT PORTFOLIO

Tap User icon

All investment portfolio data are 
displayed

You can click to view the Offer Note 
and Financing Contract

Offer Note

Financing 
Contract

Tap Investment PortfolioSelect My Investments

STEP 1

STEP 4

STEP 3STEP 2

1700-818-P2P(727)

MY PENDING INVESTMENTS

Tap User icon Tap PendingSelect My Investments

STEP 1 STEP 3STEP 2



QUICKASH USER GUIDE

Copyright 12

MY PENDING INVESTMENTS

MY INVESTMENT’S REPAYMENT SCHEDULE

All Pending investments are displayed
You can view Offer Note details

STEP 4

Tap User icon Tap Repayment ScheduleSelect My Investments
All repayment schedule are 

displayed
Tap View More to see next page

STEP 1 STEP 3STEP 2 STEP 4
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MY PAID INVESTMENTS

Tap User icon Tap PaidSelect My Investments All Paid Repayments are displayed

STEP 1 STEP 3STEP 2 STEP 4



QUICKASH USER GUIDE

Copyright 13

Tap Edit if you wish to edit the 
settings

Tap User icon

Tap Confirm to proceed delete

Tap Add

Tap Delete if you wish to delete 
the investment triggers

Select Investment Triggers

Your investment triggers are 
deleted

Set your preferred investment 
plan and tap Save

STEP 5

STEP 1

STEP 7

STEP 3

STEP 6

STEP 2

STEP 8

STEP 4

INVESTMENT TRIGGERS
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(FOR ISSUER)       APPLY FINANCING

Log in to your Issuer’s account Select My Financing Tap Apply Financing
 

STEP 1 STEP 3STEP 2 STEP 4

Fill in all required details

Tap Submit Application to proceed
Tick on the checkbox to agree on T&C



QUICKASH USER GUIDE

Copyright 14

Log in to your Issuer’s account

Enter 6-digit Security PIN and tap 
Next 

Tap Application Log

Tap Accept to continue

Select My Financing

You will be redirected to  
Application Log where application 

status is displayed

All Financing Application log 
are displayed

STEP 5

STEP 1

STEP 7

STEP 3

STEP 6

STEP 2

STEP 8

STEP 4

MY APPLICATION LOG

VIEW PENDING FINANCING LIST

Fill in all required details

Tap Submit Application to proceed
Tick on the checkbox to agree on T&C

(FOR ISSUER)       APPLY FINANCING
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Log in to your Issuer’s account Tap PendingSelect My Financing All Financing Applications 
under pending status are 

displayed

STEP 1 STEP 3STEP 2 STEP 4



QUICKASH USER GUIDE

Copyright 15

Log in to your Issuer’s account

Tap Pay to proceed for payment

Select Repayment

Tap Accept to continue

Select My Financing

Tap Confirm

Your financing repayment details 
are displayed

Tap View to make payment

Key in 6-digit Security PIN and 
tap Next

STEP 1

STEP 5

STEP 3

STEP 7

STEP 2

STEP 6

STEP 4

STEP 8

MY FINANCING REPAYMENT
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Financing Repayment successful, you 
will be redirected to Repayment page

Tap Investment Note or Contract to 
view more details

STEP 9



QUICKASH USER GUIDE
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Log in to your Issuer’s account

Tap Confirm

Overdue Financing Repayment 
successful, you will be redirected 

to Repayment page

Tap Overdue

Tap Accept to continue

Select My Financing

Tap Pay to proceed

Your overdue financing details 
are displayed

Tap Pay to make payment

Key in 6-digit Security PIN and 
tap Next

STEP 1

STEP 5

STEP 9

STEP 3

STEP 7

STEP 2

STEP 6

STEP 4

STEP 8

MY OVERDUE FINANCING
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QUICKASH USER GUIDE
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MY SETTLED FINANCING

Log in to your Issuer’s account Tap SettledSelect My Financing Your Settled Financing Repayment 
details are displayed

STEP 1 STEP 3STEP 2 STEP 4
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SIGNING INVESTMENT NOTE BY ISSUER

An SMS is sent to Issuer when 
your Financing Application has 

achieved its target
Click on SMS link to continue

Investment Note signed and accepted. 
Tap OK to continue

Key in 6-digit Security PIN and tap 
Next 

Tick the checkbox to agree 
on T&C and tap Accept to 

proceed
Place your digital signature and tap 

Submit

STEP 1

STEP 5

STEP 3STEP 2 STEP 4


